
Trouble shooting guide for the Laser Wireless 
Keyboard and Mouse  with USB charger. 
 
As with any piece of computer equipment the Instruction manual should be read 
before use and  the equipment should only be used for the purpose that it is designed 
for. 
 
Check the contents of the packaging to ensure all components and accessories are 
included. The box should contain the following 
 
 Laser Wireless Keyboard and wrist rest.      
 Laser Wireless Optical mouse. 
 1 set (2) Alkaline (non rechargeable) batteries size AA for keyboard. 
 1 set (2) Ni-MH (rechargeable) batteries size AAA for mouse. 
 USB receiver/charger cradle for mouse. 
 Instruction manual 
 Driver CD-Rom. 

Trouble shooting. 

Charging the Mouse batteries for the first time. 
 

Please ensure the batteries are charged for approximately 15 hours prior to 
first use. 

 
The receiver must be plugged into a USB port and the computer must remain 
on for the charging process. 

Connecting the Keyboard and mouse 
  

With the computer on, plug the receiver into a USB Port. The operating 
System should automatically install drivers for the receiver.  
 
The blue “Connect” button should now be glowing on the receiver. 
 
Press the “Connect” button on the receiver, the blue light should now start 
flashing slowly. 
 
Press the button on the base of the Keyboard. The connect light on the receiver 
should flash quickly for approx 5 – 10 seconds and slow down again. The light 
will continue to flash for approx 30 seconds more. 
 
When the blue light stops flashing, the Keyboard should now be connected to 
the computer  (to test, press the Windows key on the keyboard and the start 
menu should now appear on the monitor) 
 
The process is the same for connecting the mouse.  



Fully charge the mouse batteries. Press the “Connect” button on the receiver 
until it starts flashing. Press the “Connect” button on the base of the mouse. 
The “Connect” light should briefly flash quickly and the return to the normal 
pace. 
 
When the “Connect” light has stopped flashing, place the mouse on the desk 
and move it slowly, the cursor should be following the movements.  

 

When to change the batteries. 
 

The Wireless Keyboard is fitted with a “Low battery” indicator to let you 
know when it is time to change the AA batteries. On average a set of batteries 
should last several months. This may vary depending on use and interference 
to the receiver from electronics sources in the general area.  

 
If the mouse starts to become erratic and slow to respond, it will be time to 
place the mouse in the cradle for charging. The mouse should be charged for 
approximately 5 hours. The computer must remain on for the batteries to be 
charged in the cradle. 
 
When charging, ensure that the red charge light is displayed. If the light does 
not come on when the mouse is placed in the cradle, try reseating the mouse 
until the light is on. 

 

Effective range. 
 

The effective ranged of the Wireless Keyboard and mouse is approximately 3 
to 4 metres. This may vary and will depend on the location of the receiver and 
interference from electronic sources in the general area. 

 
To help increase the range, locate the receiver as high as possible, away from 
the monitor and PC case, allowing access for placing the mouse in the cradle 
for charging. 

Drivers  
 

Drivers are only available for the following operating systems. 
Win98SE, WinME, Win2000 and WinXP.  
 
Basic Keyboard and mouse functions are available without installing the 
drivers. 
 
The Wireless keyboard and Mouse set is compatible with Mac OS 8.6 and 
above for basic functions only. No further drivers are available for Mac users 
at this time. 


